
Virtual Card Numbers
Apple Pay & Google Pay

When a customer pays with Apple Pay or Google Pay, you will only see their virtual 
card number on the merchant portal.  Most consumers don’t know what a virtual card 

number is.  This is important because consumers will contact you for a refund and 
provide you their regular credit card number, but you won’t be able to find it.  You 
have to ask for their “virtual card number” if they paid with Apple or Google Pay.



Apple Pay
For Google Pay skip to slide 8



Open the “wallet” app on 
iphone



Select card by pressing it



Once selected, you will see 
recent transactions. Press the 
three dots button in the upper 

right corner. (highlighted)



Next, choose 
card number 

option 
(highlighted)



****1234

****4567

Here will show both the 
physical card number (top) 
and the last four digits to 
be seen on the merchant 

portal (bottom)



Google Pay



Open Google 
wallet and select 

the card by 
pressing it



Then, tap the 
card again



This will show the card number 
(blue) and virtual card number 
(red).  The virtual card number 

is what you will see in the 
Merchant Portal.


